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17 Hulme Court Myaree Electric Vehicle Charging

Welcome to the 17 Hulme Court, Myaree, Electric Vehicle Charging Stations. Here you will find
the information you require for charging your EV.

1.

Who can use these charging stations & when can | use them?

Unit 3 (1 outlet): Members of the public: All times.

If you are an Entire Tech customer and have come in to transact with us during business
hours, please let our team know beforehand so we can provide you with complimentary

charging of your EV for up to 2 hours.

If you are not an Entire Tech customer and would like to charge your EV, please scan the
Charge Hub QR code and follow the instructions.

Unit 5 (2 outlets): Members of the publicc: = Monday to Friday — From 6.00pm to 6.00am.
Saturday and Sunday - all times.

These outlets are reserved for the Entire Tech fleet vehicles during the hours of 6.00am to
6.00pm Monday to Friday. Drivers, please be mindful of Entire Tech reserved parking signs
there for their fleet.

How do | start charging my EV?

These charging stations utilise the Charge Hub system to manage your charging. Locate the
QR code on the side panel of the charging station, scan the code with your mobile phone
camera and follow the instructions.

Unit 3: If you are an Entire Tech customer and have come in to transact with us during
business hours, please let our team know beforehand so we can provide you with
complimentary charging of your EV for up to 2 hours.

How many charging stations are there at 17 Hulme Court?

There are 3 stations located at 17 Hulme Court — 1 outlet at Unit 3 and 2 outlets at Unit 5.
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How Charge Hub works
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1, Driver downloads 2, Driver locates the
Charge Hub from Charging Station on
their App Store. the App Map.

3, Driver plugs in their
own charging cable into
the station socket.
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4, Driver starts their
session via the
Charge Hub App or
issued RFID Card.

5, Once finished, the Driver
stops the session via the
Charge Hub App or card and

removes their cable.

6, The Driver leaves the
site. Their credit card is
billed. A receiptis
emailed to them.

4. Can |l only charge a certain brand of EV?
All makes of EVs can be charged here.
5. Do | need my own charging cable?
Yes, you need your own charging cable.
6. How long can | use these chargers for?
Vehicles can be connected to any station for a maximum of 2 hours. After the 2-hour time
limit, please exit the charging bay within 15 minutes as additional fees will apply after this

period. It is the driver’s responsibility to observe the time limit and not rely on Charge Hub
notifications.
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7. What rate will | be charged for charging my EV?

Unit 3:

e Fee: $0.45 per kWh (for a maximum of 2 hours). If you are transacting with us during
business hours, please let our team know beforehand so we can provide you with
complimentary charging for up to 2 hours.

e After the 2-hour limit, you will have a 15-minute grace period to exit the charging bay.

e Fee: $0.45 per kWh (for a maximum of 2 hours).

e After the 2-hour limit, you will have a 15-minute grace period to exit the charging bay.

e After the 15-minute grace period, the fee will changeover to the idle fee of
$1.00/minute. It is the driver’s responsibility to observe the time limit and not rely on
Charge Hub notifications.

8. What if there are any issues with the charging stations?

Call Charge Hub on 1300 986 767 if you have any issues with your account or with using the
station.

9. Who owns the charging stations?

Entire Tech has invested in the installation of these EV charging stations, supported in part by
the Charge Up Workplace Grants awarded by the Department of Mines, Industry Regulation
and Safety.

As part of Entire Tech’s on-going efforts to align with global sustainability goals and address
climate change, the company believes that businesses have a pivotal role to play in fostering
a sustainable future and creating a sustainable and eco-friendly workplace, and trust this
initiative will have a positive impact on the wider Melville and Fremantle community and the
environment.
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